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Cole Taylor Bank takes the security of your financial information as seriously as you do. To help safeguard the security of your financial 
information, it is important that you never transmit sensitve financial information through ordinary, or unsecured, email. Cole Taylor Bank 
provides a Secure Email System specifically for this purpose. If you have ever used Cole Taylor Secure Email, you may notice some 
changes in the user interface beginning March 24, 2010. You will also be required to create a user account. Although the functionality 
of Cole Taylor Secure Email will remain the same, we wanted you to be aware of the interface changes so you will know what to expect.  

Before you can access the Cole Taylor Secure Message Center to retrieve or reply to a secure message from Cole Taylor Bank, you 
must create a user account. This one-time step is required whether or not you had a Secure Email user account at any time in the past.

1. Upon receiving a secure email notification from Cole Taylor Bank, click the link to sign in and access the Message Center to 
retrieve your message. If your email is not html-enabled, you may copy the link at the bottom of the message and paste it into 
your browser.

2. The first time you access the Message Center,  click the link for first-time users 
 so you can set up your account. You may set up your account at any time.

3. To set up your account, simply enter your email address and password in the 
 fields provided. Note there are some requirements intended to ensure that you 
 select a strong password. These “rules” are indicated on the registration page.

4. To further confirm your identity, a confirmation message will be sent to your 
 email account. You must click (or copy-paste into your Web browser) the link in 
 this email to activate your account. This step completes the set up of your 
 Cole Taylor Secure Email user account. 

Once your account has been activated, you can simply log in to access the Cole Taylor Secure Message Center on future visits. Please 
note, however, that you may be required to change your password from time to time. 

For more information on Cole Taylor Bank Secure Email, please contact our Customer Service Center at 847-653-7974.


